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Why IMG?

ALC Health and IMG Europe are trading styles of International Medical Group Limited which is an International Medical Group® (IMG®) 
Company. Since 1990, IMG has provided global benefits and assistance services to millions of members around the world. We’re 
committed to being there for our members wherever they may be in the world, delivering Coverage Without Boundaries®. With 24/7 
medical management services, multilingual claims administrators, and highly trained customer service professionals, IMG is confident in 
its ability to provide the products international members need, backed by the service they want.

Global Prima Medical InsuranceSM

A Worldwide Medical Insurance Program for Individuals, Families, Groups & Corporations

Being a global citizen can be an exciting experience, but it also 
comes with potential complications. Your health care while living 
or traveling abroad should not be one of those concerns. With 
Global Prima Medical InsuranceSM you will receive the worldwide 

medical coverage you need, backed by the world-class services you expect. Global Prima 
Medical InsuranceSM allows you to choose from five plan options, areas of coverage, and multiple 
excess and currency payment options. With your medical history in mind, the program provides 
different underwriting methods to help you build the cover you need. You can rest assured knowing that we have a dedicated 
department working to keep your insurance as affordable as possible. The costs of health care are rising, but we are committed to 
controlling those costs. You need the proper worldwide coverage, provided by a company that’s going to be there with the right plan 
when you need it most. When you select Global Prima Medical InsuranceSM, you receive our promise to deliver exceptional medical 
benefits, medical assistance, and service—all designed to give you Global Peace of Mind®

To learn more and to arrange a quote, please visit www.alchealth.com

Benefits are subject to exclusions and limitations. This is only a summary and does not supersede in any way the Master Insurance Policy and governing policy documents 
(together the “Insurance Contract”). The Insurance Contract is the only source of the actual benefits provided.

Highlights
	� Multiple plan options that cover chronic conditions, cancer, 

complementary medicine, optical, vaccination, wellness 
and prevention tests, to fit your needs and budget.

	� Choice of Coverage Area - Europe, Worldwide excluding 
United States of America and any USA territories and 
Worldwide.

	� Select from our extensive network of medical facilities or 
choose your own healthcare provider wherever you are in 
the world.

	� 24/7 Medical Helpline for claims information, emergency 
assistance and advice on treatment.

	� Children covered up to the age of 25 years.
	� We guarantee continuation of cover for members leaving a 

Global Prima Medical Insurance group scheme.
	� Comprehensive quotation service.
	� No age limits and lifetime renewal.
	� Worldwide Coverage. World-Class Services.

Bronze Bronze Plus Silver Gold Platinum
Our entry level product 
won’t cover pre-existing 
conditions, but still 
offers a full range 
of medical benefits 
designed to meet the 
needs of global citizens.

With higher maximum 
benefit limits than our 
Bronze plan, Bronze 
plus will also allow you 
to have pre-existing 
conditions included in 
your Policy, subject to 
underwriting approval.

A significant increase 
in key benefits like 
chronic conditions, 
organ transplants and 
pregnancy, as well as 
optical, well-being and 
emergency dental.

A premium level of 
cover now includes 
management of kidney 
dialysis, HIV/AIDS and 
psychiatric treatment, 
including access to our 
online remote mental 
health support services.

Our top level of cover 
offering policyholders 
the very best medical 
services available across 
the globe. All listed 
benefits are covered up 
to the maximum limits.

http://www.imgeurope.co.uk


Benefits are subject to exclusions and limitations. This is only a summary and does not supersede in any way the Master Insurance Policy and governing policy documents 
(together the “Insurance Contract”). The Insurance Contract is the only source of the actual benefits provided.

Highlights

GlobeHopper® Platinum
First-class short-term international private 
medical insurance for individuals, families, 
and groups away from their country of 
habitual residence.

GlobeHopper®

Short-term international private medical 
cover for individuals and families and 
groups away from their country of habitual 
residence.

To learn more and to arrange a quote, please visit www.imgeurope.co.uk

Highlights

WorldStudySM

Our flexible, short-term, annually renewable, 
international medical insurance plan for full- 
or part-time students, scholars, or language 
learners  enrolling in an educational 
institution for the purposes of study, and 
groups on a cultural exchange program away 
from their country of habitual residence.

	� Available in £GBP, €Euro, $USD
	� Two plan maximum limit options
	� Choose your area of coverage (Europe, Worldwide excluding 

the USA, or Worldwide)
	� Freedom to choose your medical provider
	� Emergency Medical Evacuation and Organised Sports cover
	� Adventure Sports option for additional cover
	� Medical professionals on staff to coordinate member care

GlobeHopper® Multi-Trip
For individuals, families and groups who are 
making regular trips, every year outside of 
their country of habitual residence.

	� Available in £GBP, €Euro, $USD for groups and individuals
	� Cover available from the ages of 15 days to 74 years, for you, 

your partner, and your children
	� Options for maximum trip duration - 30 days and 45 days
	� Optional additional cover - Adventure Sports, and Personal 

Liability
	� Three areas of cover: Europe, Worldwide excluding USA, and 

Worldwide

To learn more and to arrange a quote, please visit www.imgeurope.co.uk

Highlights
	� GlobeHopper Platinum is available for the discerning 

international traveller who wants to obtain the maximum 
coverage available in a short-term international private 
medical insurance product. Three different plan limit 
maximum options and five levels of excess

	� Three areas of cover: Europe, Worldwide excluding USA and 
Worldwide

	� Adventure Sports and Personal Liability cover included as 
standard

	� Manage your policy and claims through our dedicated 
online portal, MyIMG

	� Available in £GBP, €Euro, and $USD
	� Four differing plan limit maximum options
	� Four levels of excess, ranging from nil excess up to £500, 

€500, or $500
	� Optional additional cover - Adventure Sports, and Personal 

Liability
	� Annually renewable up to a maxiumum of 24 months
	� Freedom to seek treatment with hospital or doctor of your 

choice

http://www.imgeurope.co.uk
http://www.imgeurope.co.uk


To discuss your insurance needs please contact
Telephone:

 
Email:

Non-EEA Members: International Medical Group Limited (“IMGL”) is authorised and 
regulated by the Financial Conduct Authority (FCA No: 311496). IMGL is part of the 
IMG Group of Companies and trades under various trading names including ALC 
Health and IMG Europe. Please refer to the financial services register to see all our 
trading names. IMGL is authorised and registered in England (No: 4163178) with 
registered office at 254 Upper Shoreham Road, Shoreham-By-Sea, West Sussex, 
BN43 6BF. EEA Members: London Global S.r.l is authorised and regulated by IVASS, 
Italy (A000620496) and is registered as an Authorised Representative by the Financial 
Conduct Authority. London Global S.r.l trades under various styles including ALC 
Health and IMG Europe. Please refer to the financial services register to see all 
our trading names. Registered office: Udine, Via Manin 6/4, Udine, Friuli-Venezia 
Guilia, 33100 Italy. Company identification number 02952330302, acting through 
its London Branch with UK establishment number BR022179. Trading address 
Kingsgate, High Street, Redhill, Surrey RH1 1SH United Kingdom. All Members: Policies 
are underwritten by SiriusPoint International Insurance Corporation (“SiriusPoint”). 

SiriusPoint is authorized by the Prudential Regulation Authority and regulated by 
both the Prudential Regulation Authority and the Financial Conduct Authority (FRN: 
202912) with company number BR002760 and with its establishment offices at 
Floor 4, 20 Fenchurch Street, London EC3M 3BY, UK. SiriusPoint is a UK establishment 
office of SiriusPoint International Insurance Corporation (Publ) which is authorised 
and regulated by the Swedish Financial Supervisory Authority with company 
number FC018332 and with its registered address at Fleminggatan 14, 112 26 
Stockholm, Sweden. SiriusPoint is rated A- (excellent) by A.M. Best and A- (strong) 
by Standard and Poor’s (ratings are accurate as of the date of publishing and are 
subject to change). IMG, International Medical Group, the IMG logo, Globehopper, 
WorldStudy, Coverage Without Boundaries, We’re There With You, and Global Peace 
of Mind are the trademarks, service marks and/or registered marks of International 
Medical Group, Inc. SiriusPoint International Insurance Corporation and SiriusPoint 
International Insurance Corporation logo are the trademarks, service marks and/or 
registered marks of SiriusPoint.
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