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W E L C O M E  T O

MyIMG offers secure access to manage your account at anytime from anywhere in the world. If you don’t have a MyIMG 
account, you can create one by clicking “CREATE AN ACCOUNT” on the MyIMG login page imglobal.com/member.

The next screen initiates the account creation process by asking for either your IMG Certificate Number or Insured ID. 
Once the system verifies this information, you will then need to enter your date of birth and/or first and last name 
(depending on what type of policy you have).

C R E A T E  A N  A C C O U N T1
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After your account has been created and you have logged in, you will be directed to the Overview page. This will 
display all Active/Upcoming & Expired policies that are on file. There are also Quick Links, FAQ’s, as well as a My Services 
section which will display additional services that are directly related to your policy. 
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You can access your ID cards and additional plan documents by selecting these links directly on your actual plan description or 
by selecting Documents from the main menu.

Your documents will be grouped into two categories (Personal & Certificate Documents). Personal documents will include your 
Visa Letter, ID card, Declaration page, etc. You have the option to download or email each document type.

Certificate documents will list all other related documents tied to your plan. These documents are available for download only. 

A C C E S S  P L A N  D O C U M E N T S  (ID Cards, Certificate Wordings, Etc.)1
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If you need to make a change to either an active or upcoming policy, you can select “Request a Change” under the My Plans main 
menu or directly on your plan summary.

You can then choose which type of change needs to be made. Depending on what type of policy you have, you can edit your 
coverage dates, cancel your policy, update insured information (name, DOB, etc.), modify trip costs, etc. 

P O L I C Y  C H A N G E  R E Q U E S T S1
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To submit a new claim, click “Claims” on the main menu and then choose “Submit a Claim.”

If you have more than one policy on file, you will first be asked to select which policy you are submitting a claim for. Otherwise, 
you’ll be automatically directed to the  “What’s Needed” step.

C L A I M S  (submitting and viewing)1
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3 Depending on your policy, you will either be taken down the medical claims path or trip cancellation / interruption 
path. Each claim will be tailored to your specific policy as well as your reason for submitting the claim. 
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Once your claim has been submitted, you will receive additional notifications regarding the status of your claim. IMG will work 
through your claim submission as quickly and accurately as possible.

To view existing claims, click “Claims” on the main menu and then choose “My Claims.”

If you have trip cancellation / interruption claims on file, you will be taken to the following claim summary page which will 
allow you to view additional details regarding your claim status.
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6 If you have medical claims on file, you will be taken to the following claim summary page which will allow you to view 
additional details regarding your claim status.

To manage your username, password, or email address, select “Manage Account” in the navigation and choose “My Profile.”

You will then have the option to update each as needed. Please note that if you change your username or password, you will 
automatically be logged out and asked to log back in with your new credentials.

M A N A G E  A C C O U N T1

C O V E R A G E  W I T H O U T  B O U N D A R I E S ®
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To manage your addresses, you may either update any existing addresses that are on file or add additional addresses as 
needed.
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Depending on your policy, you may be offered additional services that are either automatically included in your plan or as an 
optional add-on. These will be listed under the “Services” dropdown or under “My Services” on the home page.

Please refer to your certificate wordings regarding additional services available to you.

A D D I T I O N A L  S E R V I C E S1

Select this option to find all available providers, hospitals, etc. that are in IMG’s extensive network:

F I N D  A  P R O V I D E R1
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Depending on your coverage area, you can select from providers located internationally or specifically inside the USA.

International Provider Search (Outside the USA)
IMG has an international network of more than 45,000 accomplished physicians and facilities. When accessing this link, your 
geolocation will automatically be used to determine which providers are available. You also have the ability to search any city 
or country to get a better understanding on where you should receive treatment. It is preferred that you select a “Direct Billing 
Provider” as they will handle all claims administration on your behalf. 
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If you have a medical policy, a Precertification option will display. Before any medical treatment defined in your plan is performed, 
you’ll want to review your certificate to see which treatments require precertification. For those procedures that require it, please 
select this option to initiate the precertification request.

For additional questions, you can access our FAQ section, send us an inquiry using our Contact page, or chat with us directly 
using the live chat feature.

FAQ’s
FAQ’s are organized by category to help filter your questions down or you can view all FAQ’s by default:

P R E C E R T I F I C A T I O N
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Contact Us
If you need additional assistance or have any questions, you may contact us by phone, email, fax or by using our contact form.

Live Chat
You may also contact us via live chat by clicking the chat icon at the bottom right hand side of the page. 
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Live Chat with us through our website: www.imglobal.com
Email us: Insurance@imglobal.com
Call us: +1.317.655.4500

G U I D E

Need more help? Our Member Care Specialists are here for you 24-hours a day, seven days a week.
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